
ReadyFill at Mail® FAQs 

Q: What are the automatic prescription refill and automatic prescription 
renewal programs? 

Q: Are there any costs to enroll in the programs? 

Q: What are the benefits of having my medicines enrolled in ReadyFill at 
Mail®? 

Q: How do I enroll my long-term medicines in the programs? 

Q: Are all of my medicines eligible for the programs? 

Q: How do the automatic refill and renewal programs work? 

Q: When and how is my doctor contacted for a prescription renewal? 

Q: What if my doctor responds to the fax or call after I contact my doctor 
for a new prescription? Would I still be required to mail in a new 
prescription? 

Q: How soon after I receive a prescription renewal message will I receive 
my prescription? 

Q: How soon after I receive a prescription refill message will I receive my 
refill? 

Q: How do I pay for medicines that are enrolled in the programs? 

Q: I have a zero copay for my medicines, so why do I have to provide a 
credit card when I enroll in the automatic refill and automatic renewal 
programs? 

Q: I normally have a bill sent with my order, which I pay after I receive the 
order. Why do I have to provide a credit card when I enroll in the automatic 
refill and automatic renewal programs? 

Q: What should I do if my medicine doesn’t arrive as indicated? 



Q: How do I remove a prescription if I no longer want it to be in the 
automatic refill and/or automatic renewal program? 

Q: Am I able to return a prescription? 

Q: 

What are the automatic prescription refill and automatic prescription 
renewal programs? 

A: 
The automatic refill and renewal programs are designed to make it easier for you 
to obtain long-term medicines through mail service. After enrolling your long-term 
medicines in this program, you’ll automatically receive renewals and/or refills of 
your prescriptions. 

With the ReadyFill at Mail® program, we’ll proactively request a new prescription 
from your doctor when a prescription is about to expire or when the last refill has 
been used. Once your doctor approves the new prescription, it will automatically 
be filled and sent to you. With the automatic refill program, CVS Caremark Mail 
Service Pharmacy will automatically send refill prescriptions at the appropriate 
time. 

Q: 

Are there any costs to enroll in the programs? 

A: 
No. The programs will not cost you anything. All your usual medicine copays will 
apply. 

Q: 

What are the benefits of having my medicines enrolled in ReadyFill at 
Mail®? 

A: 
The program makes it easier and more convenient than ever for you to manage 
your health. Ensuring that you have an adequate supply of medicine so you can 



stay on track and eliminate unnecessary trips to the doctor and the pharmacy. 
The program can help you save time and save money.  

Q: 

How do I enroll my long-term medicines in the programs? 

A: 
Select the prescriptions you would like to have automatically refilled or renewed 
on the “Refill Mail Service Prescriptions” page. Prescriptions eligible for the 
program will be displayed. 

You can also call the toll-free Customer Care number on the back of your 
Prescription Benefit card and a representative will tell you which prescriptions are 
eligible. 

Q: 

Are all of my medicines eligible for the programs? 

A: 
No, not all medicines are part of the programs. Automatic refill and renewal are 
available for most common long-term medicines taken for managing conditions 
like high blood pressure, high cholesterol, diabetes and other chronic medical 
conditions. 

Q: 

How do the automatic refill and renewal programs work? 

A: 
You can sign up for either the refill program or the renewal program, or both. You 
must select the medicines you would like to enroll in the program(s). You’ll be 
required to provide a method of payment when you enroll (accepted methods of 
payment are MasterCard, VISA and American Express).  

Once enrolled, we’ll contact you 15 days before processing your order(s). If for 
any reason, you no longer wish to receive your refills automatically, you can 



simply cancel your order and switch to ordering your own refills anytime.  If your 
order is shipped during the 15 day timeframe, you may be eligible to return the 
order by contacting Customer Care at the number on the back of your 
prescription benefit card 

We’ll contact you when your prescription will be refilled or renewed, and when 
your prescription is shipped. You can choose to be contacted by automated 
phone call, e-mail or text message. You’ll also automatically receive a message 
in your message box on Caremark.com.  

When possible, we’ll consolidate refills that are due at the same time into one 
shipment. 

When a prescription is ready to be refilled: 

1. We’ll alert you through your selected method of communication 15 days before 
a refill. 

2. You’ll have the opportunity to cancel the refill order, if needed, within 15 days. 

3. If the order is not cancelled, we’ll automatically send the prescription order to 
you. 

4. We’ll notify you through your selected method of communication when the 
order is shipped. 

When a prescription is ready to be renewed: 

1. We’ll alert you through your selected method of communication when a 
prescription is about to expire or the last refill is almost used up. 

2. You’ll have the opportunity to cancel the order, if needed, within 15 days.  

3. If the order is not cancelled, we’ll contact your doctor to obtain a new 
prescription for the medicine that is going to expire or run out of refills. 

4. Once the doctor approves the new prescription, it will automatically be filled 
and sent to you. 

5. We’ll notify you through your selected method of communication when the 
order is shipped. 

NOTE: We’ll attempt to contact you seven days before starting an order. 



However, if there is a problem with the contact information, the alert may be 
delayed. The automatic message in your inbox on Caremark.com will always be 
sent 15 days before starting the order. 

Q: 

When and how is my doctor contacted for a prescription renewal? 

A: 
If the doctor approves the prescription renewal, we’ll process the order and send 
the medicine to you. When your prescription is about to expire or the last refill is 
almost used up, a fax is sent or a phone call is made to your doctor’s office. If the 
prescription renewal is declined or if your doctor does not respond to our request, 
we’ll contact you and ask that you follow up with the doctor to obtain a new 
prescription and then submit it to CVS Caremark Mail Service Pharmacy.  

Q: 

What if my doctor responds to the fax or call after I contact my doctor for a 
new prescription? Would I still be required to mail in a new prescription? 

A: 
No. If CVS Caremark Mail Service Pharmacy successfully obtains authorization 
from your doctor to renew the prescription, you do not need to mail in the new 
prescription. If you are not aware that your doctor has approved the renewal and 
you send the prescription, the order processing system will see that the new 
prescription you mailed is a duplicate and it will be returned to you with a letter of 
explanation. 

Q: 

How soon after I receive a prescription renewal message will I receive my 
prescription? 

A: 
Once authorization is received from your doctor, you should receive the 
prescription within 10 days. 



Q: 

How soon after I receive a prescription refill message will I receive my 
refill? 

A: 
Please allow 7 days for refills and up to 10 days for new prescriptions from the 
time your order is placed. 

Q: 

How do I pay for medicines that are enrolled in the programs? 

A: 
You’ll be asked to provide your credit card payment information when you enroll 
in the program(s). Your credit card will only be charged when prescription orders 
are shipped if you have a copay. 

Q: 

I have a zero copay for my medicines, so why do I have to provide a credit 
card when I enroll in the automatic refill and automatic renewal programs? 

A: 
A credit card is required in the event that charges are incurred for an order, such 
as upgrading to overnight shipping. 

Q: 

I normally have a bill sent with my order, which I pay after I receive the 
order. Why do I have to provide a credit card when I enroll in the automatic 
refill and automatic renewal programs? 

A: 
We apologize for the inconvenience, but in order to take advantage of the 
programs, credit or debit card information must be provided when enrolling. 



Q: 

What should I do if my medicine doesn’t arrive as indicated? 

A: 
You can log on to Caremark.com and click on “Check Order Status” to view the 
status of your prescription order. Or you can call the toll-free Customer Care 
number on your Prescription Benefit card. 

Q: 

How do I remove a prescription if I no longer want it to be in the automatic 
refill and/or automatic renewal program? 

A: 
If you want to remove a prescription from the automatic refill and/or renewal 
program, you can go to the Refill Prescriptions page on Caremark.com and click 
on the appropriate check box to remove the prescription from the program. Or, 
you can call the toll-free Customer Care number on your Prescription Benefit 
card. 

Q: 

Am I able to return a prescription? 

A: 
Prescription medicines cannot be returned for credit. 
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