www.eixbenefits.com
(866) 693-4947
[Date]

[Plan Member Name]

[Street Address]

[City, State Zip]

RE: New Prescription Drug Benefit Program Administrator

Dear [Plan Member Name]:

Starting January 1, 2014, CVS Caremark will be administering the prescription drug benefit portion of
your health plan.

You will receive a Welcome Kit that contains a new CVS Caremark ID card replacing your Express
Scripts ID card.

Your CVS Caremark ID cards should be mailed in late December. If you need prescription medication
prior to receiving your new CVS Caremark ID card in January, take this letter with you to the
pharmacy and show it to the person filling your prescription. The information below is what is
needed by the pharmacy.

e RxBIN: 004336

e RxPCN: ADV

¢ RxGRP: RX6252

e Provide your Social Security number to the pharmacy.

Additional information will be included in your CVS Caremark Welcome Kit.

Questions? Call CVS Caremark toll-free at 866-572-3879 (24 hours a day 7 days a week)
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