
Prescription Reimbursement Claim Form
Important!  

STEP 1 Card Holder/Patient Information 
This section must be fully completed to ensure proper reimbursement of your claim.

Card Holder Information

Patient Information–Use a separate claim form for each patient

Pharmacy Information

Identification Number (refer to your prescription card)

Group Number/Group Name

Last Name

First Name MI

Address

Address 2

City

State ZIP Code Country

Date of Birth Male Female Phone Number

Relationship to Primary Member
Member Spouse Child Other

• Always allow up to 30 days from the time you receive the response to allow for mail time plus claims processing.
• Keep a copy of all documents submitted for your records.
• Do not staple receipts or attachments to this form.
• �Reimbursement is not guaranteed and other contractor will review the claims subject to limitations, exclusions and 

provisions of the plan.

REQUIRED: Please check appropriate  
box for submitting a paper claim. Claim will 
be returned if incomplete. (tape receipts or 
itemized bills on the back)

Reason I am filing this form is:
q  Out of the country
q  Pharmacy does not accept insurance
q  Compound
q  No insurance coverage at the time  
q  Other–provide reason below
_____________________________
_____________________________

q  Medication purchased outside of the 
United States (tape receipts or itemized bills  
on the back)
PLEASE INDICATE:
Country:________________________

Currency used:____________________

Last Name

First Name MI

___________________________________________

Pharmacy Name

Address

City State ZIP Code

Other Insurance Information
Coordination of Benefits (COB)
Are any of these medicines being taken for 
an on-the-job injury?	 q YES	 q NO

Is the medicine covered under any other 
group insurance?	 q YES	 q NO
If YES, is other coverage:	
q PRIMARY           	 q SECONDARY
q MEDICARE PART D
If other coverage is PRIMARY, include  
the Explanation of Benefits (EOB) with  
this form.
Name of Insurance Company:
_____________________________

_____________________________

ID#:___________________________
Continued



Submission Requirements
You MUST include all original “pharmacy” receipts in order for your claim to process. “Cash register” receipts will ONLY be accepted for diabetes 
supplies. The minimum information that must be included on your pharmacy receipts is listed below:
• Patient Name	 • Prescription Number	 • Medicine National Drug Code (NDC) Number
• Date of Fill	 • Metric Quantity	 • Total Charge
• Days Supply for your prescription (you need to ask your pharmacist for this “Day Supply” information)
• Pharmacy Name and Address or National Association of Boards of Pharmacy (NABP) number

A valid prescribing physician’s National Provider Identification (NPI) number is required, please provide: ____________________________
Prescribing physician’s information (all fields required):
Name:_ ________________________________________________________________________________________

Address: ________________________________________________________________________________________

City, State, ZIP Code:_ _______________________________________________________________________________

Phone:_________________________________________________________________________________________

Additional Comments:_______________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Mail completed forms with receipts to:

IMPORTANT REMINDER–To avoid having to submit a paper claim form:
•   Always have your card available at time of purchase.	 •   Always use pharmacies within your network.
•   Use medication from your formulary list.		  •   If problems are encountered at the pharmacy, call the number on the back of your card.

CVS Caremark
P.O. Box 52136
Phoenix, Arizona 85072-2136

Signature of Pharmacist or Representative (REQUIRED) 
X

NOTICE
Any person who knowingly and with intent to defraud, injure or deceive any insurance company, submits a claim or application containing any materially 
false, deceptive, incomplete or misleading information pertaining to such claim may be committing a fraudulent insurance act which is a crime and may 
subject such person to criminal or civil penalties, including fines, denial of benefits and/or imprisonment.
I certify that I (or my eligible dependent) have received the medicine described herein. I certify that I have read and understood this form, and that all the 
information entered on this form is true and correct.

Signature of Plan Member (REQUIRED) Date
X

Important! A signature is REQUIRED

Pharmacy Information Continued
Phone Number Is this an on-site nursing home pharmacy? NCPDP/NPI RequiredYES NO

STEP 2

STEP 3

14423-CareFirst-0220

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association. The Blue 
Cross® and Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
Plan member privacy is important to us. CVS Caremark® employees are trained regarding the appropriate way to handle members’ private health information.
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ਪੰਜਾਬੀ  ਧਿਆਨ ਦਿਓ: ਜੇ ਤੁਸੀਂ ਪੰਜਾਬੀ ਬੋਲਦੇ ਹੋ, ਤਾਂ ਭਾਸ਼ਾ ਵਿਚ ਸਹਾਇਤਾ ਸੇਵਾ ਤੁਹਾਡੇ ਲਈ ਮੁਫਤ ਉਪਲਬਧ ਹੈ। ਤੁਹਾਡੇ ਬਨੈੀਫਿਟ ID 
ਕਾਰਡ ਉੱਪਰ ਦਿੱਤੇ ਗਏ ਫ਼ਨੋ ਨੰਬਰ ਤੇ ਕਸਟਮਰ ਕੇਅਰ ਨੂੰ ਕਾੱਲ ਕਰੋ (ਟੀ ਟੀ ਵਾਈ: 800-863-5488)। 

বাংলা   লkয্ ক˙নঃ যিদ আপিন বাংলা, কথা বলেত পােরন, তাহেল িনঃখরচায় ভাষা 
হায়তা পিরেষবা uপলb আেছ। কাsমার েকয়াের েফান ক˙ন আপনার েবিনিফট আiিড কােডর্  েদoয়া 
নmর aনুযায়ী (TTY:800-863-5488).

  אידיש אויפמערקזאם: אויב איר רעדט אידיש, זענען שפראך הילף סערוויסעס, פריי פון אפצאל, אוועילעבל פאר אייך. רופט 
TTY: 800-863-5488)קארטלIDקאסטומער קעיר אויפן טעלעפאן נומער וואס איז אויף אייער בענעפיט ). 

አማርኛ   ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል። በጥቅማጥቅም 
መታወቂያ ካርድዎ ላይ በሚገኘው ስልክ ቁጥር ለደንበኞች አገልግሎት ይደውሉ (መስማት ለተሳናቸው:- 800-863-5488)። 

ภาษาไทย  หมายเหต:ุ ถา้คณุพดูภาษาไทย เรามบีรกิารใหค้วามชว่ยเหลอืดา้นทางภาษาใหค้ณุฟรี
ใหโ้ทรหาฝ่ายบรกิารลกูคา้ทีห่มายเลขโทรศพัทท์ีร่ะบอุยูบ่นบตัรรหสัผลประโยชนข์องคณุ  
(โทร: 800-863-5488). 

Oroomiffa  XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni 
argama. Karaa lakkoosfa bilbila Kunuunsaa Maamiltootaa waraqaa eenyummaa faayidaa kee irratti 
argamu (TTY:800-863-5488) tiin bilbili.

Ilokano  PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, 
ket sidadaan para kenyam. Tawagan ti Customer Care iti numero ti telepono a nakasurat iti ID card 
ti benepisioyo (TTY: 800-863-5488).

ພາສາລາວ   ໂປດຊາບ: ຖ້ າວ ◌່ າທ່ານເວົ າພາສາລາວ, ການບໍ ລິ ການຊ່ວຍເຫືຼອດ້ານ
ພາສາ,ໂດຍບໍ່ ເສັຽຄ່າ,ແມ່ນມີພ້ອມໃຫ້ທ່ານ.ກະລຸນາໂທຫາສູນຊ່ວຍເຫຼື ອລູກຄ້າຕາມເບີ ໂທທີ່ ລະບຸເທິ ງບັດປະຈໍ າ
ຕົວຜູ້ຮັບການສົງເຄາະ (TTY:800-863-5488).

Shqip  KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të asistencës gjuhësore, pa pagesë.
Thirrni Kujdesin për Konsumatorët në numrin e telefonit në kartelën tuaj të beneficioneve  
(TTY: 800-863-5488). 

Srpsko- 
hrvatski  

OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam besplatno. 
Pozovite službu koja brine o korisnicima na broju telefona koji se nalazi na vašoj ID kartici usluga 
(TTY- Telefon za osobe sa oštećenim govorom ili sluhom: 800-863-5488). 

Українська  УВАГА! Якщо ви розмовляєте українською мовою, ви можете звернутися до безкоштовної 
служби мовної підтримки. Телефонуйте у Відділ обслуговування клієнтів за номером, 
вказаним на вашій індивідуальній карті для соціальних виплат (Телетайп: 800-863-5488).

नेपाली   Úयान िदनहुोस:् यिद तपाईंले [तपाईंको भाषा राख्नुहोस]् भाषा बोãनुहुÛछ भने तपाईंको लािग िन:शुãक भाषा
सहायता सेवाहǾ उपलÞध छन।् तपाईंको बेिनिफट आइडी काडर्मा भएको ग्राहक èयाहारको फोन नàबर  
(TTY:800-863-5488) मा फोन गनुर्होस।्

Nederlands  AANDACHT: Als u Nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel de Klantenservice op het telefoonnummer op uw id-voordeelkaart  
(TTY:800-863-5488). 

unD 

Gagana fa'a 
Sāmoa  

FAAALIGA: Afai e te tautala Faa-Samoa, o loo avanoa le fesoasoani mo le gagana mo oe, e leai se 
totogi. Telefoni atu i le Tautua mo le Lautele (Customer Care) i le numera o le telefoni o lo i lau 
pepa ID (TTY:800-863-5488).

Kajin Ṃajōḷ  LALE: Ne kwoj konono kajin Majol, komaron in bok jipan ko ilo kajin ne am ejelok wonaan. 
Kirlok ro rej bok eddo im ej walok ilo ID kaat in jiban eo am (TTY: 800-863-5488).

Română  ATENȚIE: Dacă vorbiți limba română, vă stau la dispoziție servicii de asistență lingvistică, gratuity. 
Sunați la Relații Clienți la numărul de telefon de pe cardul dvs. de benficii (TTY: 800-863-5488).

Foosun 
Chuuk 

MEI AUCHEA: Ika iei foosun fonuomw: Foosun Chuuk, iwe en mei tongeni omw kopwe angei 
aninisin chiakku, ese kamo. Kopwe kokkori nampan Anisi Chon Fiti won epekin om we taropwen 
esisinnan chon fiti. (TTY:800-863-5488).

Tonga  TOKANGA MAI: Kapau 'oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea 'oku nau fai atu ha 
tokoni ta'e totongi, pea teke lava 'o ma'u ia. Telefoni mai 'i he numera 'i he funga 'o ho'o kaati ID 
'aonga (TTY: 800-863-5488) 

Bisaya  ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit nga mga serbisyo sa tabang sa 
lengguwahe, nga walay bayad. Tawage ang Customer Care sa numero sa imong benepisyo nga ID 
kard. (TTY:800-863-5488). 

Ikirundi  ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. 
Woterefona serivisi y’ubudandaji kuri izi numero za terefone ku nyungu za karangamuntu yawe 
(TTY:800-863-5488). 
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Kiswahili  KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga 
simu kwenye Kituo cha Huduma kwa Wateja kupitia nambari ya simu iliyo nyuma ya kadi yako ya 
utambulisho ya manufaa (TTY: 800-863-5488).

Bahasa 
Indonesia  

PERHATIAN: Jika Anda berbicara dalam Bahasa Indonesia, layanan bantuan bahasa akan tersedia 
secara gratis. Hubungi Layanan Pelanggan di nomor telepon yang tertera pada kartu ID manfaat 
Anda (TTY: 800-863-5488). 

Türkçe   DİKKAT: Eğer Türkçe konuşuyor iseniz, dil yardımı hizmetlerinden ücretsiz olarak 
yararlanabilirsiniz. Sosyal Yardım Kimlik kartınızdaki telefon numarasından Müşteri Hizmetlerini 
arayın (TTY: 800-863-5488). 

  کوردی بەردەستە. پەيوەندی بە  تۆ بۆ بەخۆڕايیزمان،يارمەتیخزمەتگوزاريەکانیدەکەيت،قەسە کوردی زمانیبەئەگەر :ئاگاداری.
 .:TTY)800-863-5488(چاودێری بەکار بکە لە ڕێگەی ژمارەی سەر ناسنامەی سوودت

తెలుగు   శ్రద్ధ పెట్టండి: ఒకవేళ మీరు తెలుగుభాష మాట్లాడుతున్నట్లయితే, మీ కొరకు తెలుగు 
భాషా సహాయక సేవలు ఉచితంగా లభిస్తాయి. మీ బెనిఫిట్ కార్డ్ ఐడి నెంబరుపై ఉన్న 
ఫోన్ నెంబరు (TTY:800-863-5488) ద్వారా కస్టమర్ కేర్కు కాల్ చేయండి

Thuɔŋjaŋ  PIŊ KENE: Na ye jam në Thuɔŋjaŋ, ke kuɔny yenë kɔc waar thook atɔ̈ kuka lëu yök abac ke cïn 
wënh cuatë piny.Cɔl rän töŋ dë kɔc kë luɔi ye kɔc kuɔny në nämba dën tɔ̈ në I.D Kat du yic  
(TTY:800-863-5488). 

Norsk  MERK: Hvis du snakker norsk, er gratis språkassistansetjenester tilgjengelige for deg. Ring 
kundeservice på telefonnummeret som står på fordels-ID-kortet. (TTY: 800-863-5488).

Català  ATENCIÓ: Si parleu Català, teniu disponible un servei d”ajuda lingüística sense cap càrrec. 
Truqueu a Atenció al client al número de telèfon que apareix en la vostra targeta d’identificació de 
beneficis (TTY:800-863-5488).

λληνικά  Προσοχή: Εάν μιλάτε Ελληνικά, υπάρχει δωρεάν διαθέσιμη υπηρεσία γλωσσικής υποστήριξης. 
Καλέστε το Κέντρο Υποστήριξης Πελατών στο τηλέφωνο που αναγράφεται στην Κάρτα σας 
προνομίων μέλους Αριθμός για άτομα με προβλήματα ακοής/ομιλίας-(ΤΤΥ: 800-863-5488)

Igbo asusu  Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site. Kpọọ onye ntuzi aka na nomba ekwenti nke 
di na kaadi uru njirimara gi (TTY:800-863-5488).

èdè Yorùbá  Akiyesi: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro Olùtọjú 
Onibàárà sórí nọmbà ori káádi alánfààni rẹ (TTY:800-863-5488).

Lokaiahn 
Pohnpei  

Ni songen mwohmw ohte, komw pahn sohte anahne kawehwe mesen nting me koatoantoal kan 
ahpw wasa me ntingie [Lokaiahn Pohnpei] komw kalangan oh ntingidieng ni lokaiahn Pohnpei. Ma 
komw anahne sawas ah komw kak call nembe me mih ni sapwelmwomi Benefit ID card.  
(TTY:800-863-5488). 

Deitsch  Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die 
Englisch Schprooch. Ruf selli Nummer uff: Ruf die Leit bei Customer Care uff unnich die Namber 
as uff dei Benefit-ID-Card is. (TTY: 800-863-5488).

hoʻokomo  
ʻōlelo 

E kaulona mai: Inā ʻōlelo Hawaiʻi ʻoe, aia hoʻi nā lawelawe 'ōlelo, manawaleʻa hoʻi kēia no ʻoe. 
Kelepona mai i ka helu i luna o kāu pepa ola no ke kōkua iā ʻoe (TTY:800-863-5488).

Adamawa  MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu 
hakkilanobe to limngal gonngal dow kaatiwol ID maada (TTY:800-863-5488). 

tsalagi 
gawonihisdi  

Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. ᎤᏂᏩᏍᎩ ᏧᎾᎦᏎᏍᏙᏗ ᏫᎨᎯᏏᎳᏛᏏ ᎾᏍᎩ 
ᏗᏎᏍᏗ ᏥᏕᎪᏪᎵ ID ᎠᏆᏂᏲᏍᏗ ᏣᏤᎵ ᎲᏓ. (TTY:800-863-5488) 

I linguahén 
Chamoru  

ATENSIÓN: Yanggen un tungó [I linguahén Chamoru], i setbision linguahé gaige para hagu 
dibatde ha. Agang i Ayudan Taotao gi numero gaige gi benefisiun ID kart-mu (TTY:800-863-5488). 

  ܣܘܼܪܸܬ݂    )١٨٠٠٨٦٣٥٤٨٨دياً. (لاشمي ولامصوثي مساعدةا بطاقةيّ رقم دياً لَ اخني ھمزيمخ سورث آين ايلا بلاش. مخبروامبخلتا:
(TTY:800-863-5488 ) 

 

 
 
 
 

Diné Bizaad  Díí baa ako’ nínízíndoo. Diné Bizaad bee yá níłti’ go, t’áá jii k’eh ná hóló, saad bee niká’ a’ 
ałyeedigíí. Koji’ hó dííł niih. (TTY:800-863-5488).

Ɓàsɔ́ɔ̀-wùɖù 
-po-nyɔ̀  

Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ìn m̀ 
gbo kpáa. Sébél nsiŋga i Téda Nsòmb i yé ntilgaga i kat yòŋ yéŋè (TTY:800-863-5488) 

Chahta  ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Nahollo Anompa ya
pipilla hosh chi tosholahinla. Chi na halbina holisso iskitini ma holhtena yvt takanli mako itatoba 
ahalaia ya i paya. (TTY:800-863-5488).

 

သတိျပဳရန္ - အကယ္၍ သင္သည္ ျမန္မာစကား ကိ ုေျပာပါက၊ ဘာသာစကား အကူအညီ၊ 
အခမဲ့၊ သင့္အတြက္ စီစဥ္ေဆာင္ရြက္ေပးပါမည္။ သင့္ အက်ဳိးျပဳအိုင္ဒီကဒ္ရွိ ဖုန္းနံပါတ္ 
(TTY: 1-800-863-5488) ျဖင့္ ေဖာက္သည္ဂရုျပဳမႈကုိ ဖုန္းေခၚပါ။ 


