Prescription Benefit Program Member Questions – Maintenance Choice®

Q1.
A1.

What is Maintenance Choice®?
Maintenance Choice® is a CVS/caremark program that lets you easily fill your long-term
(maintenance) medications. These are medications you take for chronic conditions such
as high blood pressure, asthma, diabetes and high cholesterol.

Q2.
A2.

How do I obtain my long-term medications through Maintenance Choice?

Q3.
A3.

When should I use a retail pharmacy instead of CVS Caremark Mail Service Pharmacy?
Use any participating retail network pharmacy for your short-term medication needs and
use CVS/pharmacy or CVS Caremark Mail Service Pharmacy for your long-term
medication needs.

Q4.
A4.

How do I transition my current maintenance medications to a 90-day supply?
If you currently receive your long-term medications from CVS/pharmacy, we will contact
your doctor and notify you about changing to a 90-day prescription if necessary.

You can choose the most convenient option – pick-up at CVS/pharmacy or home delivery
through CVS Caremark Mail Service Pharmacy – when filling 90-day prescriptions for your
maintenance medications.

If you need to change how you receive your long-term medications, either by using
CVS/pharmacy or CVS Caremark Mail Service Pharmacy and you are already using a
CVS/pharmacy, we’ll take care of it for you. Use www.caremark.com or call us at
1-800-875-0867. We will contact you when you have your last allowable fill and work with your
doctor to get a 90-day prescription filled based on your choice of CVS/pharmacy or mail service.
If you filled your maintenance prescription at a participating network pharmacy other than a
CVS/pharmacy store, CVS/caremark will send you a reminder letter to contact your prescriber for
a 90-day prescription. There are four ways that you can obtain your 90-day supply through
Maintenance Choice:
1. Bring your new 90-day prescription to a local CVS/pharmacy store location.
2. Refill your prescription at,www.caremark.com. CVS/caremark will then contact your prescriber
for your prescription information.
3. Call CVS/caremark Customer Care toll-free at 1-800-875-0867.
4. Fill out and send in a mail service order form. This order form will be included in the
Welcome Kit that you will receive from CVS/caremark in December.

Q5.
A5.

How should I ask my doctor to write my future 90-day prescription to receive the
maximum benefit?
Ask your doctor to write a prescription for a 90-day supply (plus three refills, as
appropriate) for long-term medications. The pharmacy must fill your prescription for the
exact quantity noted on the prescription, up to your plan design limit. If you plan to use
mail service for a newly prescribed medication, but need your initial fill immediately, ask
your doctor for two prescriptions:
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The first for up to a 30-day supply, to be filled right away at any participating retail
network pharmacy
The second for a 90-day supply with as many as three refills (as appropriate) through
a CVS/pharmacy or mail service
Q6.
A6.

Can I fill a 90-day prescription at a retail pharmacy?
CVS/pharmacy is the only retail pharmacy that can provide you with a 90-day supply. You
can get a 90-day supply of your long-term medications at CVS/pharmacy for the same
copay as mail service.

Q7.

If I use CVS Caremark Mail Service Pharmacy, how long will it take for my
prescription to arrive?
You can expect to receive your prescription 7 to 10 days from the time your order is placed.

A7.
Q8.
A8.

How do I check the status of my mail service order?
You can check the status of your mail service refill at www.caremark.com or by calling
the toll-free number on your benefit ID card.

Q9.
A9.

How can I find a CVS/pharmacy?
To locate a CVS/pharmacy near you, visit www.cvs.com and use the store locator or call
the toll-free number on your benefit ID card. Customer Care can help you locate a
CVS/pharmacy near you.

Q10.

What is my copay for a 90-supply at a CVS/pharmacy or through CVS Caremark Mail
Service?
Your copay for a 90-day supply depends on several factors, including whether the
medication is a brand or generic product. To find out your copay, log on to Caremark.com
after January 1, 2015. Click “Understand My Plan and Benefits” and then “Check Drug
Coverage and Cost” or call the toll-free number on your benefit ID card to confirm your
copay amount. The “Benefits at a Glance” document coupled with this FAQ contains the
same information that you can find on our website.

A10.

Q11.
A11.

How do I download the CVS/caremark Mobile App?
You may visit the iTunes App Store or Google Play or go to www.caremark.com/mymobile, to
download the CVS/caremark app to your mobile device. Please note if you are using an Apple
device the mobile app requires IOS6 or above. Prior to January 1, 2015, you will have access to
the Easy Refill, Pill Identifier, and Drug Interaction features of the mobile app. Beginning
January 1, 2015, you will have access to the Find a Pharmacy, Review Orders and History, and
Check Drug Costs features. In addition to these features you will also be able to View your
Prescription ID Card.
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