SilverScript® Insurance Company complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. SilverScript
Insurance Company does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

SilverScript Insurance Company:
» Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need written information in other formats or free language services, please contact
Customer Care. This number can be found on the back of your member ID card or on the letter
that accompanied this notice.

If you believe that SilverScript Insurance Company has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: SilverScript Insurance Company, Grievance Department,

P.O. Box 30016, Pittsburgh, PA 15222-0330. Fax: 1-866-217-3353.

You can file a grievance by mail, or by fax. If you need help filing a grievance, the SilverScript
Grievance Department is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint
forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ENGLISH

ATTENTION: If you speak English, language
assistance services, free of charge, are available
to you. Call Customer Care at the number on
your member ID card.

SPANISH

ATENCION: Si usted habla espafiol, tenemos
servicios de asistencia linglistica disponibles
para usted sin costo alguno. Llame al Cuidado al
Cliente al teléfono indicado en su tarjeta de
membresia.

CHINESE
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VIETNAMESE

CHU Y: N&u quy vij néi tiéng Viét, thi cé san cac
dich vu trg gitp ngdn ngit mién phi danh cho
quy vi. Hay goi cho bé phan Cham sdc Khach
hang theo s6 dién thoai ghi trén thé hdi vién cla
quy vi.

KOREAN

UY: $TO|Z S S BE
MB| A7) =8 2 AL Ch o
7HE0| e A4 X|JME=Z A FA[7]

HHEf LI T

&
{H

TAGALOG

PANSININ: Kung nagsasalita po kayo ng Tagalog,
magagamit ninyo ang mga serbisyong tulong sa
wika ng walang bayad. Tawagan po ninyo ang
Customer Care sa numero na nasa inyong kard
bilang kasapi.

RUSSIAN

BHUMAHMWE: Ecnun Bbl rOoBOpUTE NO-PYCCKU, BamM
6yayT 6ecnnaTHO NpeAoCTaBAEHbl YCAYTrn
nepeBog4YunKa. 3BOHMTE NO HOMepy TenedoHa,
YKa3aHHOMY Ha BalLen Y1eHCKOW KapTOYKe.

ARABIC
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FRENCH CREOLE

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis
ed pou lang ki disponib gratis pou ou. Rele Sevis
Kliyan nan nimewo ki make sou kat manm ou
an.

FRENCH

ATTENTION: Si vous parlez francais, des services
gratuits d’interprétation sont a votre
disposition. Appelez le Service client au numéro
figurant sur votre carte de membre.

POLISH

UWAGA: Dla os6b mdwigcych po polsku
dostepna jest bezptatna pomoc jezykowa.
Zadzwon na numer Obstugi Klienta podany na
Twojej karcie cztonkowskie;.

PORTUGUESE

ATENCAO: Se fala portugués, estdo disponiveis
servicos gratuitos de assisténcia linguistica na
sua lingua. Ligue para o atendimento ao cliente
no numero impresso no cartao de filiacdo.

ITALIAN

ATTENZIONE: Se lei parla italiano, sono
disponibili servizi gratuiti di assistenza linguistica
nella sua lingua. Chiami I'Assistenza Clienti al
numero indicato sulla sua tessera di iscrizione.
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GERMAN

BITTE BEACHTEN: Wenn Sie Deutsch sprechen,
stehen Ihnen unsere Dolmetscher kostenlos zur
Verfiigung. Rufen Sie Kundenbetreuung unter
der Telefonnummer auf Ihrer Mitgliedskarte an.
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