State of Connecticut Step Therapy Exception Disclosure

Providers with a request for a medication requiring Step Therapy may request an
exception if they deem the Step Therapy regimen to be clinically ineffective after 30
days. This can be done by mailing or faxing through the Appeals process. Step
Therapy is defined as a protocol or program that establishes the specific sequence in
which prescription drugs for a specified medical condition are to be prescribed.
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