Notice of Nondiscrimination and Notice of Availability

If you need these services, have questions or concerns, call Customer Care at the phone number on your
benefit ID card.

Discrimination is against the law

Section 1557 of the Affordable Care Act (ACA) prohibits discrimination on the basis of race, color, national origin
(including limited English proficiency and primary language), sex (consistent with the scope of sex discrimination
described at §92.101(a)(2)), age, or disability in certain health programs or activities. The statute extends
nondiscrimination protections to individuals participating in: any health program or activity, any part of which receives
funding from the U.S. Department of Health and Human Services (HHS); any program or activity that HHS administers
under Title | of the ACA, such as the Federally-facilitated Marketplace; Health Insurance Marketplaces and all plans
offered by issuers that participate in those Marketplaces.

If you believe you have been discriminated against, you can file a grievance with your health plan’s Civil Rights
Coordinator by contacting them at the phone number on your benefit ID card. You may also file a complaint with the
Office for Civil Rights (OCR) electronically through the OCR Complaint Portal, available online at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.!

2(9 Mail: |:| Phone:
U.S. Department of Health and Human Services 1-800-368-1019
[]

200 Independence Avenue, SW TTY: 711
Room 509F, HHH Building WashingtonDC 20201

Complaint Forms: Available online at http://www.hhs.gov/ocr/office/file/index.html.

Communicating with you is important
We provide appropriate aids and services, free of charge, to ensure that people with disabilities have an equal
opportunity to communicate effectively with us, such as:

e Auxiliary aids and services

e Written information in other formats (large print, audio, accessible electronic formats)

We’re here for you in many languages
We provide language assistance services in over 200 languages, free of charge, to provide meaningful access
to people whose primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

1. Washington residents may also file a complaint with the State Office of the Insurance Commissioner at: https://www.insurance.wa.gov/file- complaint-
or-check-your-complaint-status or by phone at:1-800-562-6900.
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ATTENTION: If you speak [LANGUAGE], language assistance services are available to you free of charge. Call

Customer Care at the number on your benefit ID card (TTY: 711).

1. ESPANOL:

Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame a Servicio al cliente al nimero telefénico que aparece en su
tarjeta de identificacion de beneficios.

2. Tiéng Viét:

CHU Y: N&u ban ndi Tiéng Viét, chiing ti c6 cung cap cac dich vu hd tro ngdn
ngtr mién phi danh cho ban. H3y goi cho Ban Chdm Séc Khach Hang theo s6 dién
thoai c6 trén thé nhan dang phdc loi cGa ban
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5. DEUTSCH:

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufen Sie die Kundenbetreuung unter der
Rufnummer auf Ihrer Versicherungskarte an
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PAUNAWA: Kung nagsasalita ka ng Tagalog, makakakuha ka ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa Customer Care sa numero ng
telepono na nasa iyong ID card ng benepisyo
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9. TAGALOG: 10. HMOOB:

MLOOG ZOO: Yog koj hais lus Hmoob, peb muaj neeg txhais lus, pub dawb rau
koj. Hu rau Cov Neeg Pab Qhua Lag Luam ntawm tus xov tooj nyob hauv koj
daim ID siv ghov kev pab no (Rau cov neeg hais tsis tau lus thiab tsis nov lus siv
tus xov tooj

11. PYCCKMIA:

BHUMAHME! Ecnvm Bbl roBOpUTE Ha PyCCKOM A3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble
ycnyrv nepesoga. Ceaxutecb ¢ OTaeN0M 06CNYKMBAHMA KAMEHTOB NO HOMepyY
TenedoHa, yKazaHHOMY Ha Balleill WHAMBWAYaNbHOW KapTe ANA COLMaNbHbIX
BbINAaT
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15. HAITIAN CREOLE:
ATANSYON: Si w pale Haitian Creole, gen sévis ed pou lang ki disponib gratis pou
ou. Rele Sevis Kliyan nan nimewo telefon ki sou kat ID avantajou an

16. EAANVIKQ :

MNpoooxn: E&v pildte EAANVIKG, urtdpxel Swpedv Slabéoiun unnpeoia
yYAwaookng urootipéng. KaAéote to Kévtpo Yrnootpigng Mehatwv oto
Aédwvo nou avaypddetat otnv Kdpta oog npovopiwv péloug

17. FRANCAIS:

ATTENTION : si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le Service client au numéro de téléphone
figurant sur votre carte de prestations

18. YKpaiHCbKa :

YBATA! fIKLLLO BU PO3MOB/AETE YKPATHCbKOIO MOBOIO, BU MOXETE 3BEPHYTUCA
[0 6e3KOWTOBHOI CNy:KO6M MOBHOI MiaTpUMKK. Tenedoryiite y Bigain
06cNyroByBaHHA KNIEHTIB 32 HOMEPOM, BKa3aHUM Ha BalUili iHAMBIAYaNbHil
KapTi ANA couianbHUX BUNAAT

19. POLSKI:

UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy w tym
jezyku. Zadzwon do Biura Obstugi Klienta, korzystajac z numeru podanego na
Twojej karcie identyfikacyjnej

20. AOCE :
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21. PORTUGUES:

ATENCAO: se vocé fala portugués, também pode obter informacgdes sobre os
servigos de assisténcia nesse idioma, sem nenhum custo adicional. Ligue para o
Atendimento ao Cliente usando o numero de telefone no seu cartdo de
beneficiario
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23. ITALIANO:

ATTENZIONE: Nel caso in cui la lingua parlata sia I'italiano, sono disponibili
gratuitamente servizi di assistenza linguistica. Contattare |’Assistenza Clienti al
numero che compare sulla propria tessera dei benefit identificativa

24. SOOMAALL:

DIGNIIN: Haddii aad ku hadasho Soomaali, adeegyada taageerada lugadda, oo
bilaash ah, ayaad heli kartaa. Ka wac Daryeelka Macmiilka lambarka ku yaalla
kaarkaaga agoonsiga ee dheeftaada
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31. ‘OLELO HAWAI :
E kaulona mai: Ina ‘Olelo Hawai‘i ‘oe, aia ho‘i na lawelawe '0lelo, manawale‘a ho‘i
kéia no ‘oe. Kelepona mai i ka helu i luna o kau pepa ola no ke kokua ia ‘oe

32. OROOMIFFA:

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Karaa lakkoosfa bilbila Kunuunsaa Maamiltootaa
waragaa eenyummaa faayidaa kee irratti argamu tiin bilbili.

33. DINE BIZAAD

Ya’at’ééh: Dikwii diné bizaad yinizinii, t’aa jiik’ehgo saad bee aka’ani déo
aka’an{ yahoot’éét. Doo biniiyé bee nihd ba ajittsooz ninizingo, niha Customer
Care bee h6lne’go hodiilnih dooleet. TTY: 711 — t’44 shoodi bee hodiilnih doo.
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36. CPMNCKM

MAXHA: AKO roBOpuTE CPMCKK, ycayre jeandke nomohu gocTynHe cy Bam
6ecnnaTHo. Mo3osute Cnyxby 3a KOpUCHUKe Ha Bpoj HaBeaeH Ha Bawoj
MAEHTUPUMKALMOHOj KapTmLm 3a norogHocTu (TTY: 711).

37. Kiswahili

TAARIFA MUHIMU: Ikiwa unazungumza lugha ya Kiswabhili, unaweza kupata
huduma za usaidizi wa lugha bila malipo. Pigia Huduma kwa Wateja kupitia
nambari iliyo katika kitambulisho chako cha mafao (TTY: 711).
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40. Yoruba

AFIYESI: Bi 0 ba riso édé Yoruba, ipéseé-isé atiléyin eéde wa fun o ni ofé lai
sanwo. Pe Atiléyin Onibaéra té wa ni ndmba 16ri kaadi anfaani idanimo re
(TTY: 711).
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