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Non-Discrimination Notice 
Clover Health complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. Clover Health does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex.  

Clover Health:  
● Provides free aids and services to people with disabilities to communicate effectively with us, 

such as:  
— Qualified sign language interpreters 
— Written information in other formats (large print, audio, accessible electronic formats, 

other formats)  
● Provides free language services to people whose primary language is not English, such as:  

— Qualified interpreters 
— Information written in other languages 

If you need these services, contact Member Services at 1-888-657-1207. (TTY users should call 711.) 
We are open 8 a.m. - 8 p.m. local time, 7 days a week. Between April 1st and September 30th, alternate 
technologies (for example, voicemail) will be used on the weekends and holidays. 

If you believe that Clover Health has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:  

Clover Health 
Attention: Appeals and Grievances 
PO Box 471 
Jersey City, NJ 07303 

Phone: 1-888-657-1207 (TTY 711) 
Fax: 1-888-240-7243  

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,  
Clover Health Appeals and Grievances Department is available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  

U.S. Department of Health and Human Services  
200 Independence Avenue, SW, Room 509F, HHH Building  
Washington, D.C. 20201  

Phone: 1-800-368-1019, 800-537-7697 (TDD)  
Online: Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
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AMHARIC: 
ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ 
ሚከተለው ቁጥር ይደውሉ  
1-888-657-1207 (መስማት ለተሳናቸው: 711). 

ARABIC: 
 مقر) 1207-657-888-1  مقرب لصتا  .ناجملاب كل رفاوتت ةیوغللا ةدعاسملا تامدخ نإف ،ةغللا ركذا ثدحتت تنك اذإ  :ةظوحلم
 .)711:مكبلاو مصلا فتاھ

ASSYRIAN: 
 ?ܹ-ܼܿ<=ܸ, ܢܘܿ-3ܼ=>ܼܿ;ܕ ܢܘܿ-1ܵ98ܼ ،8ܵ0ܪܵܘܿܬܐܵ 4ܸ5ܵ6ܵ0 ܢܘܿ-12ܸ13ܼܗܼܿ 0ܹ. ܢܘܿ-,ܐܼܿ ܢܐܸ :'ܪܵܗܵܘܼܙ
 DܼܿE 1ܸ63ܵ6ܵ0 1-888-657-1207 (TTY: 711) ܢܘܿ@; .-A=ܸ5ܵ6ܵ0 1ܼܿBܵ6ܵC8ܼ ?ܬܵ@8ܼܿܗܼܿܕ

CAMBODIAN: 
!បយ$ត&៖  œបœសiន-អ&កនi0យ 12æខ5រ, eស8ជ:ន;យæផ&ក12 =>យមiនគiតឈ&Bល គDEចGនស:HបIប:œរœអ&ក។  ចKរ ទKរស$ពN  
Call 1-888-657-1207 (TTY: 711)។ 

CHINESE: 
注意：如果您使⽤繁體中⽂，您可以免費獲得語⾔援助服務。請致電  

1-888-657-1207 (TTY: 711). 

DEITSCH (PENNSYLVANIA DUTCH): 
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber 
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-888-657-1207 (TTY: 711). 

FRENCH: 
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés 
gratuitement. Appelez le 1-888-657-1207 (ATS: 711). 

FRENCH CREOLE: 
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele  
1-888-657-1207 (TTY: 711). 

GERMAN: 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung. Rufnummer: 1-888-657-1207 (TTY: 711). 

GUJARATI: 
!ુચના: જો તમે +ુજરાતી બોલતા હો, તો iન:2ુ3ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલ>ધ છે. ફોન કરો 
1-888-657-1207 (TTY: 711).  
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HINDI: 
!यान द& :  य'द आप 'हदं, बोलत ेह2 तो आपके 4लए म8ुत म& भाषा सहायता सेवाएं उपल>ध ह2  
1-888-657-1207 (TTY: 711) पर कॉल कर&। 

ITALIAN: 
ATTENZIONE: Se lei parla italiano, sono disponibili servizi gratuiti di assistenza linguistica 
nella sua lingua. Chiami 1-888-657-1207 (TTY: 711). 

JAPANESE: 
注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。 
1-888-657-1207 (TTY: 711）まで、お電話にてご連絡ください。 

KOREAN: 
주의: 한국어를사용하시는경우, 언어지원서비스를무료로이용하실수있습니다.  
1-888-657-1207 (TTY: 711).번으로 전화해주십시오. 

LAOTIAN: 
ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວົ້າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫຼືອດ້ານພາສາ, ໂດຍບໍ່ເສັຽຄ່າ, 
ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-888-657-1207 (TTY: 711). 

NAVAJO: 
D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11 
jiik’eh, 47 n1 h0l=, koj8’ h0d77lnih 1-888-657-1207 (TTY: 711). 

PERSIAN (FARSI TRANSLATION): 

امش یارب ناگیار تروصب ینابز تلایھست ،دینک یم وگتفگ یسراف نابز ھب رگا :ھجوت  
دیریگب سامت .  1-888-657-1207 (TTY: 711) اب .دشاب یم مھارف  

POLISH: 
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod 
numer 1-888-657-1207 (TTY: 711). 

PORTUGUESE: 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para  
1-888-657-1207 (TTY: 711). 

RUSSIAN: 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 1-888-657-1207 (телетайп 711). 
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SERBO-CROATIAN: 
OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam  
besplatno. Nazovite 1-888-657-1207 (TTY-711 Telefon za osobe sa oštećenim govorom ili sluhom:  
1-888-657-1207). 

SPANISH: 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  
Llame al 1-888-657-1207 (TTY: 711).  

TAGALOG: 
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad. Tumawag sa 1-888-657-1207 (TTY: 711). 

THAI: 

เรียน:  ถา้คุณพดูภาษาไทยคุณสามารถใชบ้ริการช่วยเหลือทางภาษาไดฟ้รี  โทร 1-888-657-1207 (TTY: 711). 

UKRAINIAN: 
УВАГА! Якщо ви розмовляєте українською мовою, ви можете звернутися до безкоштовної 
служби мовної підтримки. Телефонуйте за номером 1-888-657-1207 (телетайп:  711) 

URDU: 
  لاک ۔ ںیہ بایتسد ںیم تفم تامدخ یک ددم یک نابز وک پآ وت ،ںیہ ےتلوب ودرا پآ رگا :رادربخ

1-888-657-1207 (TTY: 711). ںیرک  
VIETNAMESE: 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số  
1-888-657-1207 (TTY: 711).  

 

 

 

 

 

 

 

Clover Health is a Preferred Provider Organization (PPO) plan and a Health Maintenance Organization 

(HMO) plan with a Medicare contract. Enrollment in Clover Health depends on contract renewal. This 

information is not a complete description of benefits. Call 1-888-657-1207 (TTY 711) for more 

information.  

 


